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Sintoro is a full service marketing agency, offering an innovative virtual marketing team service that gives 

businesses all the benefits of an expert marketing function without the cost or commitment of employing 

an in-house team. 

Founded seven years ago, the Sydney based agency is a thriving business with clients across four 

continents.

Sintoro had been searching for a senior 

marketing professional to join their ranks 

for several months. Online channels, such 

as Seek, were proving fruitless and the 

candidate-short market was becoming 

difficult for Director Luke Maddison to 

navigate.

“The main challenge for us was time. Trying 

to find the right fit for our business was hard 

and we needed people quickly. We were 

spending a lot of hours on the search and not 

coming up with any suitable candidates. We 

are a fast-growing and busy agency, so our 

management team couldn’t dedicate more 

time to the search process.”

It was clear that managing the recruitment 

process in-house was becoming unfeasible 

and Sintoro turned to PPS for help.

PPS Principal Consultant Sarah Conlon 

stepped up to fill the brief for Sintoro. Sarah 

delved deep into Sintoro’s way of working, 

quickly recognising that finding high-calibre 

candidates was less about the qualifications 

on paper and more about appreciating 

exactly the type of person who would thrive 

at Sintoro.

“Of course skillset is important, but Sarah 

really tried to understand Sintoro’s culture. 

She knew that finding the right people was all 

about knowing how our agency worked. She 

took a lot of time finding out what makes us 

tick,” Luke said.

“Sarah and the PPS team took our 

requirements and managed the whole 

recruitment process. She came back with 

relevant CVs, booked the interviews and 

brought us candidates that fit our profile to 

a tee.”
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Using PPS’s extensive networks to find 

talent and manage the administration, Sarah 

delivered on the brief, putting forward an 

abundance of excellent talent.

  

The smooth process meant that Sintoro’s co-

founders were able to focus their energies 

back on their own business and felt confident 

that the recruitment of a key staff member 

was being handled by PPS.

“It was a real partnership, Sarah understood us. 

We trusted her to get on with the job and before we 

knew it, we had interviews booked in the diary with 

some excellent candidates,” said Luke.
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Less than a month after engaging PPS, 

Sintoro’s search was over. The team was so 

impressed with the candidates Sarah found 

that they hired not one but two candidates.

“We’d been searching for months, and Sarah 

was able to bring us two great new staff 

members in a really short time-frame. The 

results speak for themselves,” said Luke.

Both new hires have proven to be a fantastic 

fit with Sintoro’s culture and are delivering 

great outcomes for the growing agency. 

“I was so impressed with the effort Sarah made 

to understand our business and then bring us 

an overflow of quality candidates. We won’t 

be using anyone else to do our recruitment 

from now on,” Luke concluded.
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